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Purpose

This privacy notice has been written to inform individuals about how and why nynet Ltd and
nynet Public Sector Ltd (NYPS) processes your personal data when you visit our website, and
in particular our use of cookies and web analytics.

Separate privacy notices cover general contact with the organisation, recruitment, and our
workforce.

Who we are

nynet is a data controller as defined by the UK GDPR. This means that we determine the
purposes for which your personal data is processed and the manner of the processing. We will
only collect and use your personal data in ways that are compliant with data protection
legislation. Our website address is https://www.nynet.co.uk

The organisation has appointed Veritau as its Data Protection Officer (DPO). The role of the
DPO is to monitor our compliance with the UK GDPR and the Data Protection Act 2018 and
advise on data protection issues. If you would like to discuss this privacy notice or our use of
your data, please contact Veritau or enquiries@nynet.co.uk.

Veritau’s contact details are:

Data Protection Officer
Veritau o
Veritau
West Offices

Station Rise

York

Web Analytics

Web analytics is the collection and analysis of the data generated when people visit and use a
website. This helps the website owner know such things as the number of visitors to various
parts of the website, the time they spend on the website and if they return to the website.
Various tools are used to produce web analytics, such as Google Analytics, which uses a set of
cookies to collect data.

This website uses the following web analytics:
e Google Web Analytics to understand page use and dwell time
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Cookies
What are cookies?

A cookie is a small file of text that may be saved on the memory or storage of your electronic
device (computer, phone, or tablet etc) when you visit a website. Cookies are used to improve
the way the website works and can be used to remember the information you've provided so
that you don’t have to re-enter it whenever you visit a new page.

Two types of cookies are typically used:

Session cookies — these are temporary and are removed when you close your browser or
leave a website. These are used to remember visitors as they move from page to page on a
website and are typically used to store your basket when using online shopping.

Persistent cookies — these remain on your device for much longer, even after you close the
browser or restart the device. They remain until you remove them or they expire, which can be
up to 12 months. They are typically used to store information such as your name, language
preferences or login information.

We use cookies so that:
. We can distinguish you from other users of our website and provide a good experience.

. We can remember the information you've provided us with while on our website, so you
don't have to keep re-entering the information whenever you visit a new page.

. We can look at how you use our website so that we can improve it for other users.

We do not use cookies to:

. Monitor your usage of other websites (privacy intrusive cookies).

. Collect any personal information about you (without your express permission).
. Collect any sensitive information.

. Pass data to any advertising networks.

. Pass personal data to third parties.

Consent for cookies

When you first visit our website using a new browser we will provide you with a cookies
permission banner, seeking your consent to the use of certain cookies.

Not all cookies require consent. Those which are required for the operation of the website,
known as ‘strictly necessary’ cookies do not require consent. Without these cookies the
website cannot work as designed.

Other types of cookies do require consent. These include:

Functionality cookies, which are used to improve the usability of the website; Analytical or
performance cookies, which are used to help us improve the website; and

Advertising or marketing cookies, which are used to target advertising on a website.
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You can change your cookie preferences at any time through our cookie banner, but please be
aware that opting out of cookies may affect your user experience on our website.

Lawful Information Processing
Under the UK GDPR, it is essential to have a lawful basis when processing personal
information. We normally rely on the following lawful bases:

Article 6(1)(a) - consent
Article 6(1)(f) - legitimate interest

We only rely on legitimate interests when we are using your data in ways you would reasonably
expect.

International transfers of data

Although we are based in the UK, some of the digital information we hold may be stored on
computer servers located outside the UK. Some of the IT applications we use may also transfer
data outside the UK.

Normally your information will not be transferred outside the European Economic Area, which is
deemed to have adequate data protection standards by the UK government. In the event that
your information is transferred outside the EEA, we will take reasonable steps to ensure your
data is protected and appropriate safeguards are in place.

Rights to your Data
Under the UK GDPR, individuals have the following rights in relation to the processing of their
personal data:

e to beinformed about how we process your personal data. This notice fulfils this
obligation.

e torequest a copy of the personal data we hold about you (known as a Subject Access
Request).

e torequest that your personal data is amended if inaccurate or incomplete (known as a
Right to Rectification Request).

e torequest that your personal data is erased where there is no compelling reason for its
continued processing (known as an Erasure Request).

e torequest that the processing of your personal data is restricted.

e to obtain and reuse personal data you have provided to the organisation for your own
purposes.

e to object to your personal data being processed.

If you have any concerns about the way we have handled your personal data or would like any
further information, then please contact our DPO using the details provided above.

If we cannot resolve your concerns then you may also complain to the Information
Commissioner’s Office, which is the UK'’s data protection regulator. Their contact details are
below:
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Phone: 0303 123 1113 or via their live chat. Opening hours are Monday to Friday between 9am
and 5pm (excluding bank holidays). You can also report, enquire, register and raise complaints
with the ICO using their web form on Contact us | ICO.

Embedded Content from other Websites

Articles on this site may include embedded content (e.g. videos, images, articles, etc.).
Embedded content from other websites behaves in the exact same way as if the visitor has
visited the other website.

These websites may collect data about you, use cookies, embed additional third-party
tracking, and monitor your interaction with that embedded content, including tracking your
interaction with the embedded content if you have an account and are logged in to that
website.

Who we share your data with
If you request a password reset, your IP address will be included in the reset email.

How long we retain your data

If you leave a comment, the comment and its metadata are retained indefinitely. This is so we
can recognise and approve any follow-up comments automatically instead of holding them in a
moderation queue.

For users that register on our website (if any), we also store the personal information they
provide in their user profile. All users can see, edit, or delete their personal information at any
time (except they cannot change their username). Website administrators can also see and edit
that information.

Where we send your data
Visitor comments may be checked through an automated spam detection service.

Changes to this notice

We reserve the right to change this privacy notice at any time. We will normally notify you of
changes that affect you. However, please check regularly to ensure you have the latest
version.

This privacy notice was last reviewed 01/10/26.
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